
Dance Dayz Studio Frequently Asked 
Questions 

Enrollment 
General information 
What are tuition rates? 
Is there an annual membership fee? 
How can I enroll my child in a class? 
How do I enroll if a class has a waitlist? Will I be charged? 
Can I observe a class before enrolling? 

Dance Classes 
What is your age range for classes? 
Arrival and Pickup 
What can I expect before class? 
What is the dress code? 
What can I expect during class? 
What should I bring to class? 
The class has already started– Is it too late to join? 
Do you offer make-up classes? 
How do I cancel classes? 

Recitals 
Do you have recitals? 
What will be the cost for recitals? 

Support 
Parent Portal 
Payment Policy 

Parents & Viewing 
Can parents watch class? 
Where can I wait during class? 
Is food allowed in the studio? 
Can siblings stay in the lobby 

Enrollment  

​ What are tuition rates? 
The first 30-60 minute group class is $75/month.  
There is a 10% multi-class discount and a 10% sibling discount.  
Monthly tuition is the same every month and takes into account all holidays and studio closures. 
Tuition is charged on auto-pay on the 1st of every month. There is a 14-day cancellation policy.  



​ Is there an annual membership fee? 
Yes, there is an annual membership fee of $35 which covers the cost to store family information 
in our online database. 

​ How can I enroll my child in a class? 
For returning customers, you can enroll through the Parent Portal by selecting the class you 
wish to register for.  
 
For new customers, you can register through our website here:  
https://www.dancedayzstudio.com/schedule 
Select the Register button next to the class of choice. Fill the form out with your students' 
information, choose your class, agree to the policies, and submit to join. You will receive a 
confirmation email with additional information. Your information will be sent to us and we will see 
you at the studio for your first class! 

​ How do I enroll if a class has a waitlist? Will I be charged? 
Select the Waitlist button next to the class of choice. Fill out the form with your student's 
information, choose your class, agree to the policies, and submit to join. You will be sent a 
confirmation email that will tell you what happens before and during class, our dress code, and 
how to best get a hold of us. Once a spot becomes available, we will email you to confirm your 
enrollment in the class. Feel free to follow up with us as needed to see where you are on the 
waitlist. 

​ Can I observe a class before enrolling?  
Not every week. We are a drop-off and pick-up facility to ensure prime focus and safety for the 
45-60 minutes a week your child is with us. Every 6-8 weeks we have an in-class "performance 
week" where parents will be invited to the studio and your students will demonstrate all of the 
skills they have been working on and dance. If your student would like to try a class out before 
enrolling, we offer a free week of trial classes. To enroll in a trial class, visit our website here: 
https://www.dancedayzstudio.com/schedule 
Select ‘Yes’ when it asks if you are taking this class as a Trial on the registration form. Payment 
information is entered at the time of registration but you won’t be charged until you come to your 
trial class. This information helps us avoid no shows and makes the enrollment process easier 
for you!  

https://www.dancedayzstudio.com/schedule
https://www.dancedayzstudio.com/schedule


Dance Classes  

​ What is your age range for classes? 
Petites: Ages 3-4, Minis: Ages 5-6, Juniors: Ages 7-8, Level 1+: 8 and up 

​ Arrival and Pickup 
Dance Dayz staff are not responsible for monitoring the drop-off and pick-up of your child. 
Parents and/or guardians are responsible for making sure that their child enters and leaves the 
lobby safely. The parents of children who are not able to use the restroom independently are 
asked to remain nearby. There is currently no viewing in the lobby, you will drop your child off at 
the door and pick your child up after class. We now have performance weeks (demonstration 
days) every 6-8 weeks to show off skills and a themed dance to replace weekly viewing. 

​ What can I expect before class? 
Before Class – When arriving at the studio, your student will walk into the lobby and put on the 
appropriate shoes for their scheduled class.  Once the teacher opens the door and invites the 
students into the class, they will choose a cubby for their belongings. We ask that parents assist 
with putting on shoes before the class starts to avoid any delays and/or distractions. If you arrive 
after class has started, follow the same steps above.  We also ask that your student please use 
the restroom before class and that parents remain outside the studio during class if they 
regularly need assistance with using the bathroom. 
 
Taking class as a trial? Just let the front desk know you’re a trial student! No need to sign in. 
Same steps apply to the beginning of class for all students.  

​ What is the dress code? 
Ballet: Any color leotard, pink tights, pink canvas or leather ballet shoes 
Tap: Any color leotard, any color fitted tank top or t-shirt, tan or pink tights, any color leggings or 
athletic shorts, black tap shoes 
Jazz/Tumbling: Any color leotard, any color fitted tank top or t-shirt, tan tights, any color leggings 
or athletic shorts, black jazz shoes 
Hip Hop: Leotard optional, loose or fitted t-shirt or tank top, sweatpants, leggings, athletic 
shorts, clean sneakers 
 
For more info please visit our ‘Dress Code’ page here: https://www.dancedayzstudio.com/about 

https://www.dancedayzstudio.com/about


​ What can I expect during class? 
During Class – Each class will begin with a series of warmups, stretching, and reviewing of 
basic skills. We play games that enforce important skills in a fun way. We practice a variety of 
dance moves and combinations throughout the class that we can’t WAIT to perform for our 
friends and family! We also prepare our students for in-class performances with holiday themes 
as well as to show progress in our June recital routines. We aim to provide a positive and fun 
environment to celebrate our student’s progress and success 

​ What should I bring to class? 
You will want to bring a water bottle with water and bring the corresponding shoes for the type of 
class enrolled in. Refer to our dress code for more information on shoes.  

​ The class has already started– Is it too late to join? 
Absolutely not! Classes are ongoing with only month-to-month commitments, meaning you can 
join anytime. Check out our classes and register here: 
https://www.dancedayzstudio.com/schedule 

Do you offer make-up classes? 
Yes. You can schedule your make-up within 30 days of the class absence through your parent 
portal. Waitlisted classes will not accept makeup registrations.  

​ How do I cancel classes? 
We offer the ability to drop enrolled classes at any time, however, we will not place a hold on 
your account. There are no guarantees for re-enrollment in the dropped class. Authorized 
parent/guardian must submit all drop requests online through the Parent Portal 14-days prior to 
the 1st of the month (meaning by the MIDDLE of the current month). Any drops submitted after 
the due date will NOT be refunded. For example, a drop request for January tuition must be 
received by December 15th. Verbal drop requests or emailed written notices will NOT be 
honored. 

Will class duration ever change? 
We require a minimum of three students attending a class to begin. Should there be less than 
three students in a class, we reserve the right to adjust the class length and end time. 
Continuous low enrollment may cause a class to be canceled, but prior notification will be 
provided. We require all students to be enrolled in their classes before arriving at the studio. 
 
 

https://www.dancedayzstudio.com/schedule


Recitals 

​ Do you have recitals? 
We host one annual Summer Recital that all eligible dancers can participate in. While we don’t 
currently offer a Winter Recital, adding more performance opportunities in the future is definitely 
something we’re working toward! 

​ What will be the cost for recitals? 
The current cost of the recital package for 2026 is $175. This includes a costume, a pair of 
tights, a recital t-shirt (with their name on it), a video recording of the entire show, and a 
commemorative program. 
Always keep up to date on this information on the announcements page of the website. 
​  

Support 
Questions? Email us at hello@dancedayzstudio.com, visit our website at 
www.DanceDayzStudio.com, or call and leave a message at 619.567.9881 

​ Parent Portal 
The Parent Portal is your one-stop shop for various student information! Website: 
https://www.dancedayzstudio.com/portal. For an overview of the Parent Portal, visit 
https://www.youtube.com/watch?v=1A1RGTHMk3U&feature=youtu.be. 

​ Payment Policy 
 
Tuition is charged monthly and is due on the 1st of each month. All families are required to keep 
a valid credit or debit card on file. 
 
Accounts are enrolled in automatic billing. This ensures your dancer’s spot in class and helps us 
avoid interruptions in enrollment. 
 
You can update your payment information through the Parent Portal or the front desk. To do so 
in your parent portal, you will click on the “Billings & Payments” button at the top of the page. 
Next to your account balance, you will see a link for “Saved Payment Methods”. Here you can 
add or edit your information. Make sure to save! 

http://www.dancedayzstudio.com
https://www.dancedayzstudio.com/portal


 

Parents & Viewing 

Can parents watch class? 
To maintain a focused and distraction-free learning environment, parents do not sit in during 
weekly classes. We love giving families the opportunity to see progress at designated 
observation days and performances throughout the season. 

Where can I wait during class? 
Parents are welcome to wait in the lobby area, just outside the studio, or enjoy the surrounding 
mall during class time. We ask that all waiting areas remain calm and respectful of ongoing 
classes.  

Is food allowed in the studio? 

To help us maintain a clean and welcoming environment for all families, we kindly ask that food 
not be eaten in the lobby area. Crumbs and spills can attract pests and create safety concerns. 

If your dancer needs a snack, we recommend enjoying it outside the studio before or after class. 
Water bottles are always welcome.  

Can siblings stay in the lobby? 
Siblings are welcome to wait in the lobby. However, while siblings may wait without a parent 
present, Dance Dayz is not responsible for children who are not enrolled in class. All children in 
the lobby area are expected to be supervised and follow studio guidelines. 
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